2009 Victorian Statewide Referral Form (VSRF) promotion

This draft article is designed for division use in newsletters/communication to practices. Please feel free to adopt/adapt the content to suit your division, and include as authored by your division.
The GPV webpage related to the VSRF will continually be updated with resources and additional templates as they become available. This will be communicated to Divisions through our email lists, website and the PC Update. http://www.gpv.org.au/content.asp?cid=11,137&VSRF 
GPV is very interested in your feedback and any suggested improvements or inclusions for ongoing resources to help promote the VSRF. For all enquiries please contact Megan Buick:  m.buick@gpv.org.au or phone on 9341 5206. 
November 2009

What’s new in 2009? 

 

The VSRF has undergone major review in regards to the ‘look and feel’ of the referral form through 2009 as part of the SCTT 2009 Revision Project and a new visual standard for the referral has been adopted. The changes have been tested by General Practice through the VSRF plus trial and have been recommended for implementation. The only data item change in the VSRF is inclusion of Indigenous status which now appears as part of the Patient/client details, this field is able to be auto-populated in most GP software applications.

 

The VSRF plus templates in Urology, Maternity and Osteoarthritis Hip and Knee are also new in 2009.

 

GPs can continue to use the 2006 version of the VSRF. Consider using the 2009 version of the VSRF for GPs new to the template and use the VSRF+ for referral into hospital Maternity, Urology and Osteoarthritis Hip and Knee specialist clinics (outpatients). The VSRF is also suitable for referrals to hospital specialist clinics (outpatients) where a service specific template does not already exist.

What is the VSRF?

The Victorian Statewide Referral Form (VSRF) is a straightforward, easy to use, electronic referral form for GP referrals to other services. The referral form provides a standardised mechanism for referral from general practice to health providers including hospital specialist clinics (outpatients). 

 

GPs are encouraged to use this simple referral form as a replacement for the multitude of service specific referral forms. Testing of the referral form for GPs has shown that the VSRF does not take any more time to generate than traditional referral or letter writer. Many of the fields on the VSRF auto populate providing the referral service with required information that means fewer phone calls back to GP practices. End users comment positively on the legibility of the electronically generated referral.

 

The VSRF is the preferred format for GP referrals to primary care services funded by the Department of Health (DoH, previously DHS). This includes: Community health services, Home & Community Care, Aged Care Assessment and so on. The VSRF is also suitable for referrals to hospital outpatient services where a service specific template does not already exist. 

What is the VSRF+
As part of the Department of Health (DoH, previously DHS) outpatients improvement strategy a number of referral templates were developed for high demand hospital clinics; specifically maternity, urology and orthopedics (hip and knee). The maternity and urology templates were developed within Victoria, and the hip and knee was developed as part of a national project. 

 

The templates consist of the VSRF plus a set of clinical data items that outpatient clinicians identified that would enable 

· Improved triage 

· Priotisation of patients 

· Management of patients in outpatients. 

What is the importance of these tools?
The VSRF and the VSRF plus are tools that assist in the integration of health services, improving  patient care and access to services. 

GPs, traditionally, have referred using a personal letter to a specialist colleague. With the increasing linkages of GPs to the wider health system, there is a need for GPs to have access to a standardised referral form that supports information exchange to agencies, programs and specialist clinics departments in large health services. The VSRF and the VSRF plus allow GPs to electronically generate a referral form that contains the relevant clinical data and, through the auto population function, provide large complex health services with demographic and administrative data that improves workflow at the hospital end. In a pilot conducted by GPV, the GPs found that the templates did not take more time to generate than their usual practice. 

Outpatients still receive handwritten referrals. Any referrals that require the hospital to follow up with the GPs before the patient can be triaged or processed delays care for the patient. The GP Liaison network is working with their health services to encourage the use of the VSRF and the VSRF plus. 

When can you use the VSRF?
GPs are encouraged to use the VSRF for referrals to agencies including:

· Community Health Services – provide range of allied health and community support programs and services

· Home and Community Care – includes home help and meals on wheels through to respite and case management services

· Aged Care Assessment Services (ACAS) – provide comprehensive assessment for clients requiring residential care, residential respite or packaged care (CACPs, EACH or EACH Dementia).

· Alcohol and Drug Services

· Mental Health Services

· Community Counselling Services

· District Nursing Services

When can you use the VSRF+?
GPs are encouraged to consider using the VSRF+ for referrals to hospital specialist clinics (outpatients) when referring to:

· Maternity services

· Urology 

· Osteoarthritis Hip and Knee 

The VSRF is also suitable for referrals to hospital specialist clinics (outpatients) where a service specific template does not already exist.

What information does the VSRF and VSRF+ include? 

 

The VSRF is designed to provide high quality information to facilitate referral and triage. The form includes:

The VSRF form includes: 

· Referrer and Referee information (including information necessary for secure electronic referral) 

· Patient Information (basic patient demographic information) 

· Clinical Summary (including progress notes) 

· Medical History (including medication list) 

 

The VSRF plus Maternity form includes: 

· The VSRF items plus 

· Medical and obstetric risk factors 

· Pregnancy investigation / clinical checklist 

 

 The VSRF plus Urology form includes: 

· The VSRF items plus 

· Investigations and clinical examination checklist for the following: 

· LUTS 

· Haematuria 

· Renal Colic 

· Abnormal PSA 

· Recurrent Urinary Tract 

· Female Incontinence 

· Male Genitalia 

 

The VSRF plus Osteoarthritis Hip and Knee Form includes: 

· The VSRF items plus 

· Diagnosis & basis of diagnosis 

· History of conservative management 

· Relevant comorbiditites and risks 

 

The VSRF takes no longer to complete than writing a standard referral letter in general practice clinical applications with many of the data items auto populating when the template is opened.  

How can you use the VSRF?

1. Find it in your software – current 2009 version of the template only available in MD3
The VSRF is available for most GP software – either as a supplied template (2006 version), or as a user designed downloadable template, available in MD3 only, which is accessible from the GPV website.  The following table provides an update of where to find the VSRF 2009 version:
	Software
	Guide to how to use 
	Download 2009 VSRF
	Download 2009 VSRF+ Maternity
	Download 2009 VSRF+ Urology 
	 Download 2009 VSRF+ Osteoarthritis Hip and Knee

	Microsoft Word
	Open in Microsoft word
	VSRF
	VSRF+ Maternity
	VSRF+ Urology
	VSRF+ Osteoarthritis Hip and Knee

	Medical Director MD3
	Guide to how to use
	VSRF
	VSRF+ Maternity
	VSRF+ Urology
	VSRF+ Osteoarthritis Hip and Knee

 HYPERLINK "http://www.gpv.org.au/content.asp?cid=11,137&VSRF" \l "genie#genie" 

	
	
	VSRF with populated data – open in Microsoft word
	VSRF+ Maternity with populated data – open in Microsoft word
	VSRF+ Urology with populated data – open in Microsoft word
	VSRF+ Osteoarthritis Hip and Knee with populated data – open in Microsoft word


 

 

There is also a paper format available.
2. Read the guide to generating the VSRF and the VSRF+
3. Find someone to show you how to use it

Division staff can demonstrate its use in your practice, or give you instructions over the phone – please contact (insert Division contact name and details).  
For further information about the tool or to provide feedback please contact please contact (insert Division contact name and details).  

