[image: image1.png]GENERAL PRACTICE VICTORIA




Guide to generating Victorian Statewide Referral Form (VSRF) 
October 2009

This is a brief guide to the use of the Victorian Statewide Referral Form (2009) as implemented in Medical Director (version 3.10). The purpose of the VSRF template is to provide a standardised mechanism for referral from general practice to health providers including hospital specialist clinics (outpatients).  The 2009 review has considerably enhanced the look of the template making it easier to use and to receive. 
The format and content is somewhat different to a routine General Practitioner’s referral letter but with minimal effort and no extra time the transfer of relevant, information is easily produced. General Practitioners are encouraged to use this template as a replacement for the multitude of service specific referral forms. The GP reference group involved in the review of the VSRF has suggested thinking about the template to be used for any agency or hospital specialist clinic (outpatients) that the GP may be referring to. 
Many of the fields auto populate providing the referral service with required information that means fewer phone calls back to GP practices. End users comment positively on the legibility of the electronically generated referral.

As would be expected in all quality medical records in Medical Director:

· Perform appropriate consultation including updating notes in Medical Director.

· Check that the Medication List is accurate.

· Check that the Past History List is accurate.

· Update Social History - consider including Contact Person details in social History

· Check that patient demographic & social details are complete. (“Edit|Patient Details”)

· Check that Allergies/Smoking/Alcohol history is documented. (“Edit|Patient Details”)
Downloading VSRF and VSRF plus template from GPV website into Medical Director 3
. 
Templates are usually in the form of .rtf (Rich Text File) file. They must not be opened except in Medical Director. 
To import into Medical Director:

· Right click on link and select Save Target As.
· Select a location on hard drive (which you can find later, such as the desktop) and select Save.

Importing templates into Medical Director (3.10)

· Open Medical Director Select Tools> Letter Writer 

· Select File > Modify template from the Menu Bar

· Select Blank template 

· Click Open 

· Select File > Import from Menu Bar

· Find and select template to be imported, double click or press 'open' – this will import into Medical Director

· Save as template by selecting File > Save as template from Menu Bar – save by appropriately naming 

· Type in a new name for template; suggest AAAVSRF or AAAVSRF Maternity as places at top of the template list and click on All Users or Current User depending on level of access to the template

· Click Save – this will save the template in the User Defined tab 
For more detailed instructions on how to import, modify and use templates in Medical Director click here. (hyperlink to resources on MD instructions – use Monash Div resource)
Once template has been downloaded into Medical Director

1. To use the VSRF referral form, you must open Letter Writer from within a patient record.

2. Select File > New from the Menu Bar
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Highlight the template AAAVSRF(or however you have chosen to save) under the User Defined tab and click OK.
3. The template will prompt you to select the desired service provider from the Address Book, make sure your address book is up to date with relevant local service providers and specialist services (outpatients). For more details about specialist clinics check the GP pages on your hospital website.
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Select relevant medications from the list. 
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Select relevant investigations. (Cancel for nil)

6. In the dialog box for “User Defined Fields” add relevant information. 
     You will be invited to add:

· GP review date (selectable from the drop down calendar)

· Service requested. 
· Alternative contact details if applicable.

· ATSI Status (defaults to Non-indigenous) drop down options include; Aboriginal, Aboriginal and TSI and Torres Strait Islander

· Reason for patient referral: this will usually include a short description of the problem.

· Interpreter required; (defaults to No) Yes/No drop down options

· Preferred language; free text box 
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7.   There are additional elements to the templates that are not currently part of the user defined fields, you need to review these once the template has populated and mark the appropriate choice.
· GP feedback – not prompted, this is a Yes/No and box needs to be marked with an ‘X’
· Other notes – not prompted, need to include current services if known and ensure that the relevant clinical notes including today’s are included.
· Consent to referral – not prompted, this is a Yes/No and box needs to be marked with an ‘X’. An additional template – Patient Consent form – is supplied for formal recording of verbal and/or written consent.  The ‘No’ response is required under exceptional circumstances such as when there is an overriding legal imperative that negates the need for consent.
8.   Add extra information into the body of the letter as necessary eg regarding the “Reason for patient   referral”.

9.   Save the VSRF in the patients file by selecting File > Save from the Menu Bar.

10.  Click Save. Send appropriately such as electronically, fax, post, hand to patient.
VSRF plus Maternity
Download template and save by naming appropriately (eg AAAVSRF Maternity) following instructions above. (hyperlink)
As would be expected in all quality medical records in Medical Director:

· Perform appropriate consultation including updating notes in Medical Director. Locate the Obstetrics tab in Medical Director which can be used to include relevant obstetric data consider using this tab as it will assist in auto-populating the VSRF plus Maternity.
· Check that the Medication List is accurate.

· Check that the Past History List is accurate.

· Update Social History - consider including Contact Person details in social History

· Check that patient demographic & social details are complete. (“Edit|Patient Details”)

· Check that Allergies/Smoking/Alcohol history is documented. (“Edit|Patient Details”)
Follow the VSRF instructions 1-6 as above.
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Suggest using the obstetrics tab in Medical Director to maintain obstetric clinical data.
There are additional data items in the VSRF plus Maternity.

In the dialog box for VSRF plus Maternity “User Defined Fields” the additional items are: 
· LNMP

· EDD
The third and fourth page of the Maternity VSRF plus contain a checklist including:

· Medical and obstetric risk factors

· Pregnancy investigation / clinical checklist
· Go through the checklist and mark the boxes with an ‘X’ where relevant.
Add extra information into the body of the letter as necessary eg regarding the “Reason for patient   referral”.

Save the VSRF in the patients file by selecting File > Save from the Menu Bar

Click Save. Send appropriately such as electronically, fax, post, hand to patient.

VSRF plus Urology
Download template and save by naming appropriately (eg AAAVSRF Urology) following instructions above. (hyperlink)
As would be expected in all quality medical records in Medical Director:

· Perform appropriate consultation including updating notes in Medical Director. 
· Check that the Medication List is accurate.

· Check that the Past History List is accurate.

· Update Social History - consider including Contact Person details in social History

· Check that patient demographic & social details are complete. (“Edit|Patient Details”)

· Check that Allergies/Smoking/Alcohol history is documented. (“Edit|Patient Details”)
Follow the VSRF instructions 1-7 as above.

The third page of the Urology VSRF plus contain a checklist including:

· Investigations and clinical examination checklist for the following:

· LUTS 

· Haematuria 

· Renal Colic 

· Abnormal PSA 

· Recurrent Urinary Tract 

· Female Incontinence

· Male Genitalia 
Add extra information into the body of the letter as necessary eg regarding the “Reason for patient   referral”.

Save the VSRF in the patients file by selecting File > Save from the Menu Bar.

Click Save. Send appropriately such as electronically, fax, post, hand to patient.

VSRF plus Osteoarthritis Hip and Knee

Download template and save by naming appropriately (eg AAAVSRF OA Hip and Knee) following instructions above. (hyperlink)
As would be expected in all quality medical records in Medical Director:

· Perform appropriate consultation including updating notes in Medical Director. 
· Check that the Medication List is accurate.

· Check that the Past History List is accurate.

· Update Social History - consider including Contact Person details in social History

· Check that patient demographic & social details are complete. (“Edit|Patient Details”)

· Check that Allergies/Smoking/Alcohol history is documented. (“Edit|Patient Details”)
Follow the VSRF instructions 1- 7 as above.

The third page of the Urology VSRF plus contain a checklist including:

· Investigations and clinical examination checklist for the following:

· LUTS 

· Haematuria 

· Renal Colic 

· Abnormal PSA 

· Recurrent Urinary Tract 

· Female Incontinence

· Male Genitalia 
Add extra information into the body of the letter as necessary eg regarding the “Reason for patient   referral”.

Save the VSRF in the patients file by selecting File > Save from the Menu Bar.

Click Save. Send appropriately such as electronically, fax, post, hand to patient.
This guide was based on the 2006 version prepared by Dr Geoff Campbell. GPV acknowledges the resources from Monash Division of General Practice.







� GPV gratefully acknowledges the resources from Monash Division of General Practice. Detailed guides can be located at: � HYPERLINK "http://www.monashdivision.com.au/resources/templates.htm" ��http://www.monashdivision.com.au/resources/templates.htm� 





